Hard-to-place risk?
Turn to JUA – Australia’s most experienced hard-to-place
insurance specialists

Once off limits
to the public for
safety reasons,
more than 3 million
people have climbed
Sydney Harbour
Bridge over the
past eight years.
We’re proud to
have pioneered the
insurance that
helped make it all
possible.

Dear Colleague
Established in 1979, JUA is proud to be by far the longest running insurance underwriting agency in
Australia, and the oldest Lloyd’s cover holder as well.
In large measure, our longevity and reputation have been founded on our commitment to sourcing
cover for hard-to-place risks – a facility we established very soon after our inception, and which no
other agency could offer at the time.
Back in those days, it was standard practice when seeking hard-to-place cover to anticipate long
delays, inordinate amounts of stress, and lots of time sitting at the telex machine transmitting
messages to London and anxiously awaiting a reply.
JUA changed all that in 1980, becoming the first Australian agency to offer terms and conditions
on hard-to-place cover directly to Australian brokers, and in so doing opened up an attractive new
revenue stream for the industry.
While the technology we use to quote and bind hard-to-place liability today has well and truly
moved on from the era of telex machines, the strengths at the heart of JUA remain the same: our
commitment to providing you with the best possible service, our passion for finding innovative
solutions to complex problems, and the value we place on the trusted relationships that enable us
to respond quickly and confidently each and every time you turn to us for assistance.
In addition, I’m delighted to announce that we’ve just increased our brokers’ commission rate
for liability insurance from 10% to 15% - so next time you’re faced with a tricky case that needs
specialist cover, you’ve got more reason than ever to contact JUA for a quote.
In our 35 years as leaders in this market, there are few challenges we haven’t tackled, from microbusinesses operating in dangerous niches to huge public events like Robbie Williams concerts and
giant puppets wandering the streets of Perth.
My team and I would be delighted to help you and your clients too, no matter what industry or
market they’re involved in. In the unlikely event we can’t assist you ourselves, we’ll ask our
international colleagues to find an underwriter who can.
Kind regards,

Ken Welsh
Executive Chairman
JUA Underwriting Agency Pty Ltd

JUA: specialist expertise
plus unrivalled experience
JUA pioneered the establishment of
Australia’s first hard-to-place insurance
facility in 1980, clearing the way for
local brokers to offer cover to clients
in industries previously considered
uninsurable, from privately owned public
power supply companies to forms of
adventure travel such as white water
rafting, canyoning and horse riding.
Since that time we’ve paid out more than
a quarter of a billion dollars in claims for
our underwriters across our whole book of
business, of which liability accounted for
more than seventy million dollars.
We’ve also seen many competitors come
and go, attracted by the opportunities, but
ultimately unable to weather the storm of
servicing and supporting these challenging
markets.

More than 35 years later, our expertise in
this area remains unsurpassed – as does
our extensive network of relationships
with specialist insurers, which enable us
to quickly find a market for almost any risk
you need to cover.
In particular, we’re proud to be the oldest
Lloyd’s cover holder in Australia, and that
Lloyd’s continues to back the majority of
our hard-to-place insurance.
We also pride ourselves on having the
broadest appetite for risk in the industry.
Unlike other agencies, whose ability
to service hard-to-place risk is often
restricted to certain industries or market
sectors, we aim to cater for as many of your
needs as we can.
Just think of us as your one-stop shop for
hard-to-place cover.

Just think of us as your one-stop shop for
hard-to-place cover.
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Pyrotechnics and
fireworks displays
are just some of
the large scale,
high risk events
JUA has provided
liability cover for.

Servicing the Australian insurance industry for 35 years.
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Profits for you, peace of
mind for your clients
If you’re not familiar with the market for
a particular client’s specialised insurance
needs, researching suitable providers can
be extremely time consuming, eroding
your profit margins and reducing your
ability to service other clients - without
any guarantee of success.
However, while you may only need to find
cover for hard-to-place risks occasionally,
at JUA we do it day in and day out.
As a result, you’ll discover that partnering
with us for all your hard-to-place policies
allows you to tap into this lucrative
market while continuing to stay focussed
on your core business.

Our experience has been that clients
who’ve struggled to find insurance
elsewhere are often less price-sensitive
than others, and more loyal to the brokers
who ultimately provide them with cover.
With that in mind, rather than competing
on price, we strive to find true value for
your client by obtaining coverage that they
can rely on in the unfortunate event of
needing to claim – and which they’re often
happy to pay a premium to obtain and to
continue with year after year.

While you may only need to find cover for
hard-to-place risks occasionally, at JUA we do
it day in and day out.
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Broker-focussed
customer service
Everything we do at JUA is driven by our commitment to helping you service your clients
quickly, efficiently and profitably:
•

Attractive commission: We now pay an increased commission
rate of 15% on liability policies, giving you more incentive than
ever to contact us for all your liability needs

•

Fast and efficient service: We understand that when quoting
new business, time is of the essence. That’s why we aim for a
speedy 48-hour turnaround on all quotes, and in the majority of
cases will have a proposal to you within 24 hours of receiving your query

•

Decisive management: When you deal with JUA, you deal with the decision maker
every step of the way. Each member of our specialist team is authorised to make
decisions on the spot, and has the ability to provide the same service as they would if
located in the London office of our supporters. Claims management is also handled
in-house, so when your clients have a fair claim, it’s responded to quickly and fairly

•

Flexible policies: Our standard limit includes up to $20million in cover, but this can
easily be increased for a particular risk when necessary.

•

Solution-focused recommendations: We will do our utmost to place your business
within our existing facilities, and on the odd occasion that’s not possible, will ask our
overseas colleagues to seek out a suitable underwriter to handle the risk

•

Independent, unbiased information: We’re an independent agency, so you can
feel comfortable sharing your clients’ confidential information with us, safe in the
knowledge that there’ll be no conflict of interests.

Servicing the Australian insurance industry for 35 years.

5

What do brokers say
about working with JUA?
JUA has been an important facilitator for our brokerage in placing cover on
risks where there has been literally no other market. Having been around for
over 35 years, they are highly respected within the industry and hold compelling
relationships with Lloyd’s of London. When we need their support, we know they
can achieve the desired result.
Nathan Goodall
Griffiths Goodall Insurance Brokers

I have been placing business with JUA for more than 15 years, and they
have always been a supportive and valuable partner to our brokerage. They
make every effort to assist whenever a risk is proposed to them, and their
underwriting and claims service is always timely and professional. Most
importantly, the people at JUA understand brokers and have the experience and
attitude to help business placements.
Joanne Read
Harrison Read (part of Action Insurance Brokers)

I have been working with JUA to effect insurance covers on properties and
businesses that are traditionally difficult to insure since 1981, and have many
longstanding policies with them, some of which have been current since 1995.
Over the last few years I’ve noticed that while traditional insurers are now
accepting a wider range of risks, they still lack the ability to negotiate specific
needs or take a realistic approach to the circumstances of a risk.
In contrast, JUA have the ability to tailor policies to individual circumstances,
while also providing excellent assistance and service, and as a result, whenever
location, age and/or materials of a property or nature of a business cause most
insurers to hesitate or decline, they’re the first people I turn to.
John Hallam
Southside Insurance Brokers Pty Ltd
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As an insurance broker, our clients expect us to say ‘YES’ to everything they
request, and just get on with getting the job done. More often than not, these are
required are as a matter of urgency, because things have become time critical
for them.
When faced with these situations, my team turns to the people at JUA, who have
a great understanding of the needs of brokers, as well as our clients.
It’s very reassuring that we can call upon the expert knowledge and quick
responsiveness of the people at JUA to help solve our problems/needs, and,
if on the rare occasion, it is something that they actually cannot do for us,
then they are well placed to at least point us in the right direction, which is of
immense help.
We really appreciate that we can call up JUA and speak to the right people and
usually get what we want, as we find that everyone in at JUA has an attitude of
CAN DO!
David Michell
The Protectors Insurance Brokers

We’ve been using JUA Underwriting Agency for many years as a hard-to-place
underwriting agency. Quite simply, they have the resources and markets to
offer quotations on the hard-to-place business for enquiries we receive time
and again. They are a no time-wasting operation who in most cases can find a
market with only a brief slip of information, and in turn we are able to respond
to our clients’ enquiries the same day or within 24 hours.
I can highly recommend JUA Underwriting Agency for prompt answers to those
queries you often receive and that you’d rather not respond to with ‘We can’t
help you’.
Contact JUA and there is a very good chance they will provide the quotation you
require to write the business and achieve a new client.
Les Crompton
TCIS Insurance Brokers

Servicing the Australian insurance industry for 35 years.
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Your team of hard-to-place
specialists at JUA
Ken Welsh
Executive Chairman & Principal Underwriter
Ken has more than 55 years of insurance industry and reinsurance
experience, and has been principal officer of JUA for more than 35 years.
During that time he has been involved in the placement of innumerable
difficult and hard-to-place risks, and his extensive knowledge and welldeserved reputation in the London market continue to be a key factor in our
success. To gain the benefit of Ken’s expertise, email kwelsh@jua.com.au
or phone him on 02 8272 4801.
Chris Quinn
Senior Underwriter
Despite working in insurance for more than 40 years, Chris remains
passionate about the industry and continues to expand his knowledge
at every opportunity. Having spent five years as a broker himself, he
understands the pressures brokers are under, and always goes the extra
mile to get the right results for you and your clients. To get Chris working
on your behalf, email cquinn@jua.com.au or phone him on 02 8272 4820.
Sally Stanley
Liability Underwriter
Sally prides herself on quoting and binding hard-to-place liability risks
when other agencies are unable to. With her strong focus on providing
the best possible service and insurance coverage for liability, she’s always
ready to rise to a challenge, and looks forward to talking to you about your
next tricky case. Contact her at sstanley@jua.com.au or on 02 8272 4819.
Tim O’Sullivan
Liability Underwriter
Tim is an extremely diligent specialist liability underwriter who consistently
goes out of his way to help our brokers. He aims to provide a quick
response to even the most complex of queries, and if he finds that our
automatic facilities are inadequate for a special risk will turn to our Lloyd’s
colleagues in London to arrange a special acceptance under our facilities
or join with other syndicates to meet your requirements on a one-off basis.
Contact him at tosullivan@jua.com.au or on 02 8272 4817.
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JUA: Servicing
the Australian
insurance industry
for 35 years.

Our team of schemes liability underwriters is also on
hand to assist you with any group or scheme cover you
wish to set up:
Kim Fuller
Underwriting Manager – Financial Lines / Marine / Schemes
Thanks to her 10 years experience as a broker, Kim understands the
needs of brokers and clients alike, and is often able to help brokers
developing winning proposals out of even the simplest of offers. She has
specialist expertise in developing scheme covers for large groups, and
in medical malpractice, liability and professional indemnity for fitness
instructors, martial arts instructors and natural therapists. Contact Kim
at kfuller@jua.com.au or on 02 8272 4804.
Tim Cornish
Assistant Underwriter
From large pop concerts and political rallies to intimate weddings and
parties, when it comes to events, there’s no one-off insurance that’s too big
or too small for Tim to tackle. In addition to specialising in event liability,
Tim provides PI and PL cover for a wide range of businesses in the health
and fitness industry, always focusing on providing the best possible service
and results. Next time you need event, PI or PL cover, contact Tim at
tcornish@jua.com.au or on 02 8272 4826.

Servicing the Australian insurance industry for 35 years.
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JUA Underwriting Agency Pty Ltd
Level 1, 210 George Street
Sydney NSW 2000
www.jua.com.au
Phone: 1800 252 263
Email: sydney@jua.com.au
Australian Financial Services License No: 235411

